TERMS AND CONDITIONS OF CHILDCARE SERVICES.
(Version 2.2; effective January 2009) 
Please note that completion and signature of the Registration Form confirms acceptance of the terms and conditions of childcare services as set out below.

1.
Terms of reference.
1.1
For the purpose of this agreement The Fun Zone is hereafter termed as ‘the provider’
1.2
For the purpose of this agreement parents or carers are hereafter termed as ‘the customer’.  Their child is defined as ‘child’.
2.
Ofsted registration.

2.1 The provider’s individual services are registered with Ofsted where applicable.  The certification for each service is displayed prominently at each setting.

2.2 As a result of this registration the provider should comply with legislation and standards as laid down by the Government and overseen by Ofsted (The Office for Standards in Education).
2.3
The provider has policies and procedures to enable compliance with this legislation and standards.  The customer’s main obligations within this framework are set out in these terms and conditions.  

3.
Public Liability Insurance.

3.1
The provider has public liability insurance to a maximum value of £5,000,000.
4.
Registration forms.
4.1 A registration form must be completed for each child.

4.2 Any changes in circumstances must be notified by the customer.  Failure to notify the provider of changes in circumstances may result in temporary suspension of the service until new details are submitted.

4.3 The registration form should be signed to confirm acceptance of the terms and conditions of childcare services.
4.4 A document entitled ‘summary of childcare services’ outlines the contracted childcare services.  This document should also be signed and will be applicable alongside the terms and conditions of childcare services.
5.
Fees:
5.1 Fees are payable by the customer in advance unless alternative arrangements are agreed.
5.2 The provider will produce an invoice which is payable by the date shown (usually 7 days).  The frequency of invoices are as follows:

· 4 weekly for Out of School childcare services.
· In advance of any holiday playscheme except Summer holidays when invoices are issued in two parts.

· Half-termly statement for negotiated payment arrangements.

5.3 Payments made by cheque are not confirmed until they have cleared.  Cheques that are returned unpaid will be returned to the customer and any charges incurred by the provider will be added to any outstanding balance.

5.4 Persistent late payment will result in suspension of the childcare arrangement until any debt is repaid.  

5.5 Ongoing debts will result in termination of the childcare place without notice and the customer will be pursued via County Court proceedings which may result in a County Court Judgement and affect personal credit ratings. Any costs incurred by the provider will be passed on to the customer.  Bad debts will also affect a customer’s ability to secure childcare in the future.
5.6 Where debts are unpaid the provider will notify HM Revenue and Customs who may pursue a customer for fraudulent claims of childcare elements of tax credits.

6.
Notice periods;
6.1 A customer is required to give 4 weeks notice of any temporary or permanent changes to their childcare requirements as outlined in the ‘summary of childcare services’.  Where the required notice is not given the customer will be changed in lieu of any notice period.

6.2 Holiday playschemes are registered separately.  A customer will complete a signed booking form and submit with payment to book any places.  A place is not booked unless the booking form is signed and payment method indicated.  Where the form is submitted more than 7 days before the start of the school holidays customers should assume that the place is booked and confirmed. In the event of no places being available at the chosen setting customers will be notified within 48 hours of receipt of the booking form.
6.3 The provider will give 4 weeks notice of any changes to terms and conditions except as outlined in 6.3 and 6.4 below.

6.4 The provider will give 8 weeks notice of any price increase.

6.5 The provider will give 8 weeks notice of any permanent closure to service.

7.
Flexible childcare arrangements / Additional childcare needs.
7.1 Where a customer requests a flexible childcare arrangement this will be stated on the ‘summary of childcare services’.  Flexible arrangements are agreed at the discretion of the provider.
7.2 A customer on a flexible arrangement must book in advance.  The availability of flexible places is subject to places being available.  There are allocated on a first come first served basis.  Once allocated these places are subject to the same 4 week notice period.
7.3 Where a customer on a regular childcare arrangement requires any additional service they should be booked in advance and subject to the same conditions are outlined in 7.2 (above).

8.
School holidays, teacher training days and public holidays

8.1 School holidays are registered separately.  A booking form must be completed by the customer as this forms part of the formal childcare agreement for that school holiday.
8.2 School holidays are subject to the same terms and conditions of childcare services.
8.3 Teacher training days are excluded from Out of school services and not charged.  Refunds will be made where teacher training days are known after an invoice is issued.

8.4 Places for teacher training days are booked on a first come; first served basis

8.5 The provider reserves the right to refrain from operating a service on teacher training days where there is insufficient demand for childcare places.

8.6 The provider will not normally be open on statutory public holidays.

9.
Sick children.

9.1 The provider will take all reasonable steps to minimise the outbreak of infectious disease. This includes the placing of a temporary exclusion of the child for a sufficient period.
9.2 Customers are expected to comply with the Sick Children policy by keeping children away when they are showing symptoms of illness and infections listed in the sick children policy.

9.3 Refunds are offered by the provider for children that have not attended childcare services following exclusion due to infectious disease.  The exclusion must be instigated by the provider or partner school for the refund to take effect.  Refunds following parental exclusion are at the discretion of the provider and will not be offered where a child has attended school.

9.4 In the event of a child falling ill whilst being cared for by the provider, the provider will contact the customer and in most circumstances it will be expected that child will be collected within one hour. 

9.5 The provider may take specimens for analysis for medical teams if an infectious outbreak is suspected.  The provider may also refer the child to the local GP or hospital A&E department.

10.
Medication.
10.1 A medication form should be completed for each separate instance where medication is to be administered by the provider.
10.2 The customer should consider that school will not administer medication or allow children to carry any medication that is not intended for self administration.

11.
Suncream.
11.1 Customers must bring in sun cream (minimum factor 35) and protective clothing.  Any products should be clearly labelled.  The provider will notify when sun cream is required and where previous supplies have run out or out of date.

11.2
The provider reserves the right to apply sun cream (except where information about medical conditions do not permit) when sun cream supplied by the customer has run out.  The provider reserves the right to charge for the use of its own supplies.
12.
Food and Drink.
12.1 The provider will make fresh or dried fruit and water available for children at all times.

12.2 The provider will provide nutritionally balanced meals and prepared with due regard to dietary, social and cultural requirements.

12.3 The customer must give the provider details of any dietary, social and cultural requirements relating to the food and in particular food allergies.
12.4 Menus are varied but the provider cannot cater for all individual tastes and choices except for 12.3 (above).  The provider will supply an alternative (such as toast or cereal) where possible but is under no obligation to do so.

12.5 Customers may supply packed lunches for their children.  The provider reserves the right to remove any products that are not compatible with our intention of providing nutritionally balanced foods.

12.6 The meal provided as part of out of school services (After School) is intended to be a snack and is not a substitute for a main meal.

12.7 Food and drink is a complimentary provision.  Customers cannot negotiate discounted fees where meals are not required/requested.
13.
Bringing/collecting the child:

13.1
The provider will need to meet any parent or carer or any other person that is given permission by the customer to bring or collect the child.  This person must be over the age of 16.  The customer should make the provider aware of any changes to these arrangements (see 4.2).

13.2
If the customer wishes to have another person collect their child on a one-off or occasional basis the person collecting must provide a password that matches the one listed the registration form.
13.3 Except by prior arrangement, the customer must escort their child to and from the provider’s premises.  Children will not be allowed to leave unescorted.

13.4
The provider does not accept any responsibility for a child before 7.30 am.  Before this time children must not be left unattended and customers will not be granted access to the premises.

13.5
The child must be collected at the end of the session.  The provider reserves the right to charge for additional staffing costs where staff are detained due to late collection.  Late collection fees are charged at £5 per 15 minutes.
13.6
The customer is expected to advise the provider of situations when they may be late to avoid the Non-collection of Children Policy being invoked.

14.
Child Protection:

14.1
The provider is required by law to report to Ofsted and social services any information that may relate to Child Protection.

15.
Behaviour Management:

15.1 The provider will report instances of inappropriate behaviour, including bullying and discrimination.

15.2 The customer is expected to work in partnership with the provider to manage inappropriate behaviour and recognise the impact on other children or the provider’s staff.

15.3 Repeated instances of inappropriate behaviour will instigate the provider’s Behaviour Management policy and may lead to indefinite or permanent exclusion without notice.
15.4 The provider reserves the right to exclude any child without notice where the child or the customer 

(their parent/carer) verbally or physically assaults the provider’s staff, another child or another customer. In such instances the childcare contract is terminated and offender will be prosecuted.
16.
Equality and Diversity:

16.1
The provider has an Equality and Diversity policy and the customer is expected to interact within the spirit of this policy.
17.
Personal Belongings:

17.1
Where a child brings in personal belongings (such as games consoles and toys), the provider does not accept any responsibility for the loss or damage to this property.

17.2
The provider reserves the right to refuse certain personal belongings and the customer should check with the provider’s staff first.
17.3
Mobile phones with camera and video facilities and other photography equipment are not permitted. Such items must be handed to a staff member and they will stored until the children are collected.  Furthermore parents/carers and other visitors should not use a mobile phone with camera and video facilities whilst at the setting to bringing/collecting children or otherwise. This includes making and receiving calls.   
